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CURRENT AND PROSPECTIVE TRENDS IN LIBRARY
INFORMATION SERVICE

The possibility of receiving and understanding information is one of the primary
human rights. Providing access to public information is the key point of the declarations
of the UN and UNESCO, European Union, international and professional library
organizations.

Development of automation and introduction of new information technologies
have made library research more sophisticated; the libraries, more modern; and
eventually contributed a lot to the creation of a comfortable information environment.
At all kinds of modern libraries priorities, regarding access to knowledge, have
changed alongside the increase of the types of library services.

The issues of service optimization and availability of information through
electronic catalogues (EC) are in the focus of the attention of local and international
experts. Most of the national libraries throughout the world have long since introduced
an automated and integrated library system, by means of which, besides cataloguing,
such library processes as acquisition, reader service, classification, statistics,
management, etc. are automated.

The trends in the development of information service are closely related to the
introduction of the Internet in the libraries. Electronic document delivery — EDD,
which uses telecommunication systems and computer equipment, remains a high
priority service enabling a user to receive information more quickly.

Nowadays, a great number of libraries use websites based on Web 2.0
technologies. :

Unfortunately, most libraries in Georgia do not have their own websites, let
alone the ones that include Ask a Librarian service integrated with corporate network
reference-bibliography service.

Currently, 500 libraries in the world use RFID (Radio Frequency Identification)
technology; but, even though this number is increasing day-by-day, in Georgia it has
not been applied yet.

For the effective exploitation of the existing library and information resources
and the potential resulting from the development of electronic information sources,
most countries draw up a national information policy. The National Parliamentary
Library of Georgia is authorized to participate in determining the state information
policy. However, unfortunately, there is no corporate electronic library network in
the country, and, what is more important, the integrated library system, which would
facilitate the development of library processes, does not exist in the main library of
Georgia.
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