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IMAGE OF THE LIBRARIES AS CULTURAL AND
EDUCATIONAL INSTITUTIONS

Reliable reputation and desirable image are the promotional factors for successful
activities of any organization. Though, almost all noncommercial organizations use
communicative techniques, such as public relations, marketing and others, libraries,
as cultural and educational institutions, so far don’t properly use strategies and methods
to make their image.

Libraries are full of challenges and their “faces” are also changing. The changes
are often dependent on the staff and managers’ views and education, existing resources
and news in services, which lead to making a desirable image.

Based on the definition of image, image of the library is an emotional
phenomenon, i.e. how the society makes of it, which determines people’s attitude to
libraries and their services, products and resources. Library’s image policy should
serve the formation of public opinion, attract potential patrons, and provide people
with the improved library and reference services.

The article says, mentioning other components of image-making, such as
manager’s competence and authority, it is essential staff members’ professionalism
and internal culture not only with patrons, but at work as well. So, it is important to
figure out the problems of librarian’s real image and to make the desirable one.

Although, there has not been done research in Georgia to learn a librarian’s
image, for the purpose of making a librarian’s desirable image, specialists can take
into consideration principles of the project “Forming the Vision of Development of
Modern Libraries in Georgia”, that is to create comfortable and attractive environment
in libraries, apart from the funding, “spiritual and moral side” is important, such as
librarians’ favor to patrons, motivated and accomplished staff member, who is always
ready to advise and help all patrons”.

A librarian’s image should be the image of a modern professional person who
has proper knowledge and skills that gives him the opportunity to provide patrons
with high level of library and informational resources. The indispensable part of
library work is a long-term collaboration between the organization and various social
groups, as well as promoting the role of effective communication and public relations,
as a prerequisite of a positive corporate image.
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